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Phone Banking

Quick Reference Guide

1- Account Balance
This option would be used to check your account balance
for the account you choose.

2- Account History
This option will give you a detailed list of your most recent
transactions.

3- Transfer Funds or Make A Payment

This option will allow you to transfer Funds Immediately,
transfer funds to another member, or make a payment.
4- Future Dated Transactions

This option will list future dated ACH transactions.

5- Check Current Interest Rates
This option gives you interest rates for Savings, checking,
share certificates, IRA's.

6- Change PIN
This option is used to change your PIN number.

7- Credit Union Information
This option will give you information on our branch locations
and hours.

Quick Tips
Main Menu: Press 3*
For help: Press 1*
To use voice response: Press 8*
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